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BRIDGE OVER TROUBLED WATERS 

 
 
Tuesday 15th January 2013 saw the conclusion of a Trading Standards case 

at Brent Magistrates Court resulting in the successful conviction for a local 

business. 

 

 

Bridge the Water Ltd trading as “Slamtech” and “Masters in Tech” pleaded 

guilty to supplying counterfeit and unsafe laptop and mobile phone 

accessories. The company was fined £10,000 and ordered to pay prosecution 

costs of £2490 to Brent & Harrow Trading Standards Service. All the seized 

and suspended goods were ordered to be forfeited to Brent Council. 

 

 

The Court heard how the investigation arose from a consumer complaint  

made to Brent & Harrow Trading Standards Service In August 2011. The 

complainant alleged that Bridge the Water Limited supplied a mis-described 

Apple power supply via the Play.com website. The business was an online 

retailer and wholesaler of mobile phone and laptop accessories, trading from 

their own website, Play.com market place, eBay and Amazon UK.  

 

 

Trading Standards Officers then carried out a test purchase of an Apple 

Macbook laptop charger via the traders own website which was later 

confirmed by the trade mark owner as being counterfeit. 

 

 

The investigation snowballed and in March 2012 a team of Trading Standards 

Officers conducted a search of the defendant company’s premises at 

Wembley Commercial centre, East Lane, Wembley, and discovered 
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counterfeit and unsafe mobile phone and laptop accessories. Approximately 

3800 suspected counterfeit and unsafe items were seized and a further 

10,000 adaptors were suspended from supply under consumer safety 

legislation. 

 

Following the seizure, samples of the electrical items were sent to an expert 

for electrical safety testing and many failures were discovered. These 

included; 

 

 Risk of fire 

 Risk of electric shock 

 Inadequately sized pins 

 Incorrect size of fuse 

 

Evidence obtained from forensic examination of the computer which was 

seized from the business premises indicated that the company had been 

wholesaling branded laptop chargers which were being sourced from China, 

India and the UK. The businesses E-bay and PayPal records also showed 

that the company had received negative feedback from buyers complaining 

about fake and shoddy goods that had been sold to them. 

 

The loss to industry in relation to the counterfeit and unsafe accessories has 

been estimated to be over £100,000. 

 

 

After the case Bill Bilon, Head of Consumer and Business Protection said, 

“I am very pleased that not only were a large number of counterfeit items 

seized by my officers, but thousands of potentially unsafe electrical items 

which could have seriously injured consumers have also been removed 

permanently from the market”. 

 

 

 

**End** 

 



Notes for Editors – 

 

1. The maximum penalty under the Consumer Protection Act 1987 is 

£5000 and/or six months imprisonment per offence.  

 

2. A person guilty of an offence under the Trade Marks Act 1994 can be 

liable on conviction at a Magistrates Court to a fine of up to £5000 per 

offence. 

 

For further information on this press release, please contact Simon Martin on 

020 8937 5533. 

 

 


