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ACG AWARDS FOR EXCELLENCE IN ANTI-COUNTERFEITING 
Presentations 2009 (for work in 2008) 

 
At ACG Spring Conference, 30 April 2009 
Each year, ACG makes awards to Trading Standards Officers and Departments, Police, Customs and 
other enforcement organisations, for exceptional work in the fight against counterfeiting during the      
preceding year.   
 

ACG members nominate candidates in each category, and a panel of members then decides who 
should receive the awards.  It's now 15 years since ACG introduced these awards to mark the            
implementation of the duty placed on local authorities to enforce the relevant provisions of the Trade 
Marks Act 1994.    
 

Seven years ago, we also introduced a new award category - top Trading Standards Student  - to        
recognise the importance of encouraging promising trainee TS officers.  This Award will be made at our 
Autumn Conference in October in London, following completion of the BA (Hons) Consumer Protection 
course at Manchester Metropolitan University. 

 
THE DAVE HANKINSON AWARD 

 

Starting in 2007, ACG now dedicates the Individual Award for excellence in anti-counterfeiting to a dear 
friend and colleague to many of us, Dave Hankinson of Ford, who sadly died of cancer in summer 
2006.  With the permission of his widow, Eleanor, and grateful thanks to Ford for so generously      
sponsoring it, we have a special cup, which is to be engraved each year with the name of the winner.   

 

This year, at  our Spring Conference, 
this very special award went to NICOLA 
BRAY, MANCHESTER CITY COUNCIL 
TRADING STANDARDS.    
 

Nicky is a unique case among many  
extraordinarily brave TS officers, who 
often face threatening situations in the 
course of their work fighting fakes. 
 

First of all, while working on a counter-
feit case a few years ago, raiding a 
premises with a number of brands, 
Nicky had a bad accident, while         
assisting the removal of seized goods, 
handing them to someone in a lift. The 
lift gave way and trapped her leg as it 
went down,  completely crushing it. This 
has left her permanently disabled, but 
has in no way affected her determination 
to enforce the IP rights of our members.  
 

Secondly, her dedication and commit-
ment to the task is outstanding, and an 

example to all.  She has developed an excellent working relationship with police, customs & immigra-
tion services, as well as brand owners.  She has continued to target major counterfeiters in Manchester, 
and the sheer quantity of goods seized is second to none.   
 

Nicky's patch is uniquely difficult to deal with but she does not let it daunt her. Our members owe her a 
great debt of gratitude and  want her to know how much we appreciate and support her. 

 

Nicola Bray, Manchester TS and Richard Heath, Unilever, ACG Chair. 
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There were also two Highly Commended Individual Officers whose awards will be presented locally 
and reported on at that time:  Paul Manwaring, Surrey CC and Billy McKay, South Ayrshire. 

 
DEPARTMENTAL AWARD 

The winner this year, from amongst     
so many Trading Standards depart-
ments deserving of recognition, 
was Lincolnshire County Council 
TS Department.  They have spent a 
great deal of time over the past    
year working away at cleaning up 
Ingoldmills Market at Skegness, 
which had a notorious reputation, not 
just for clothing but for DVDs, CDs, 
sunglasses, you name it.  They have 
also worked with the information that 

has come out of the Customs initiative at Coventry and have done quite a number of raids based upon 
that information.  Also, in general their county-wide results have been outstanding.  Peter Heafield, 
their Head of TS, Nick Dawes, Divisional Manager Fair Trading and colleagues were at Spring        
Conference to receive the Award on behalf of the Department. 

 
HIGHLY COMMENDED 

Carmarthenshire County Council have shown 
dedication, drive and enthusiasm for reducing IP    
crime within the county. Their innovative         
approach to service delivery and continued      
collaboration with partner agencies, in particular 
the development of the forensic laboratory, has 
ensured Carmarthenshire is at the forefront of 
reducing IP crime.  Wyn James, the Principal TS 
Officer, and Aled Thomas, TS officer, received 
the award on behalf of their team. 
 

 
In all there were THREE SPECIAL COMMENDATIONS this year.  Usually these awards are for other 
enforcement organisations apart from TS, but this year one of the awards is for a successful joined-up 
partnership which includes TS officers.  

 
1. UK Border Agency - Coventry Hub 
 Operation Lateral (now called Operation Gilnet) 
was  a groundbreaking initiative last year, which set 
out to examine all parcels of trainers coming in from 
China.  If they contained adidas or Nike, they were 
seized.   
 

The Intel coming out of these operations has given 
the authorities a unique insight into how these guys 
work, as well as possibly generating other income 
streams for the HMRC and - perhaps most impor-
tantly in some ways, convincing HQ that disclosure 
and use of information can be very productive, a 
message which we understand has been taken to 
the working group for the review of the EU Customs 
regulation. 

 

Such was the success of that project that it's been opened up to other brands as Operation Gilnet, 
which has again been a huge success. Much credit to Steve Jones and to Chris Bagley, who were 
both there at Conference!  

 

(left - right) Chad  Saratoon, Paul Dolby, Richard Heath, Nick Dawes & Peter Heafield  

 

(left - right) Aled Thomas, Richard Heath & Wyn James  

 

(left - right) Chris Bagley & Richard Heath 
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2. HMRC Heathrow Airport, Detection 12  
Detection 12 is a small specialised team working in a high pressure, deadline- orientated environment. 
They continue to demonstrate a highly impressive level of commitment, expertise and innovation and 
are responsible for the majority of Customs detections and interceptions of counterfeit goods in the UK. 
They have achieved and maintained an unprecedented level of cooperation with rights holders,        
enabling the processing of samples and documents to be done with the minimum of fuss and within all 
stipulated deadlines.  
 

This award will be presented locally, probably at the next Customs training day on 20 May. 
 
3. The 'mixed' team  
John Whitby, Port Police, Felixstowe; Paul Unwin, Cheshire Police; Andrew Rees and Keith 
Fishwick, Cheshire West and Chester Council TS.  We are absolutely delighted that this team in-
cludes the police as one of ACG's objectives is to encourage more joined-up enforcement in the UK, 

including more police involvement 
in fighting IP crime.   
 

This team worked on a case      
together which was highly         
successful, due in no small part to 
the close co-operation between 
them, and with the brand owner's 
team and their investigators 
(Unilever, as it happens!).   
 

All concerned, upon the success-
ful seizure, said that in their     
opinion the operation was 'best 
practice' and 'could not have gone 
better'.  
 

Paul, Andrew and Keith all        
attended to receive the award - 
congratulations to the whole team!   
 

GAVIN TERRY - LIFETIME ACHIEVEMENT AWARD 
 

Then we came to a sad moment, saying 
goodbye to one of our most valued and     
respected TS colleagues, who has worked 
tirelessly since 1990 in IPR enforcement.  
We owe him a huge debt for his dedication 
and commitment. 
 

Gavin Terry was one of the main architects 
of TS North-West, has been a regular 
speaker at our Conferences and Road-
shows, and for the last few years has been 
seconded to the IP Office's IP Enforcement 
team in Newport.   
 

He is taking voluntary redundancy from    
Oldham TS shortly and will be relaxing over 
the summer before deciding what to do next.  
We're sure that there will be no shortage of 
offers.  The Lifetime Achievement Award - a 
lovely glass tankard engraved with a suitable 
message - was to mark the many years 
Gavin and ACG have worked together, and 
we hope it will see many celebratory drinks 
in the future!  

 

(left - right) Gavin Terry & Richard Heath 

 

(left - right) Keith Fishwick, Andrew Rees, Richard Heath & Paul Unwin  



 

 
 
 

 

ACG AWARDS FOR EXCELLENCE IN ANTI-COUNTERFEITING 
Presentations made locally during the summer of 2009 (for work in 2008) 

 
HIGHLY COMMENDED INDIVIDUAL AWARD 

PAUL MANWARING - SURREY CC TRADING STANDARDS 
 

It seems that 15 July was destined to be an award day!  With Alison Newbold, ACG's Group         
Manager already booked to present to  Carmarthenshire TS, when the request came through from      
Surrey for Paul Manwaring's Highly Commended award to be presented on the same day,               
Nikki Bullock (ACG Council director and Trademark Manager Europe for Harley-Davidson Europe 
Limited) kindly offered to do the honours.   
 

The award to Paul Manwaring was made at the Induction Meeting of the Safer & Stronger Communi-
ties Select Committee in County Hall, Kingston Upon Thames.  Surrey County Council held local      
elections in June and the meeting was being held to give new Council Members and portfolio holders 

an overview of the Council's services and the 
Council Members' areas of responsibility.     
 

The presentation of the award during this    
Meeting served to highlight an important part   
of the work of their Trading Standards depart-
ment.  Paul received his Highly Commended 
award in recognition of his outstanding work in 
2008, involving the seizure of thousands of 
counterfeit items including children’s toys,    
cigarettes/tobacco, designer goods such as 
clothing,   footwear and sunglasses, jewellery, 
music and film CD’s and DVD’s. 

Left: Nikki presents Paul with his award certificate 

 

 

HIGHLY COMMENDED DEPARTMENTAL AWARD 
CARMARTHENSHIRE TRADING STANDARDS 

 

At exactly the same time, but over in the Chairman's Room in County Hall, Carmarthen,               
Alison Newbold was proud to present the entire Carmarthenshire Trading Standards team with    
their award and trophy.  There was also an impressive display of counterfeit products on display giving    

ACG and trading standards a perfect 
opportunity to enlighten the Chief       
Executive and senior Councillors on 
the perils of such items!  
 

The trading standards team had 
shown total dedication, drive, enthu-
siasm and utmost commitment 
throughout 2008 to reduce IP crime 
within the county. Their innovative 
approach to their service delivery and 
continued collaboration with partner 
agencies in particular were highly 
impressive. The development of their 
forensic laboratory, purchased on    
the back of recent funding, had put 
them at the forefront of reducing       
IP crime in the area and it was for 
these reasons that the team were 
recognised. 

 

(left - right) : head of public protection Philip Davies, chairman of the social justice 
scrutiny committee Cllr Stephen James, council chairman Cllr Tyssul Evans,    
executive board member for housing and public protection Cllr Hugh Evans, Alison 
Newbold of the Anti Counterfeiting Group, principal trading standards officer Wyn 
James, fair trading officer Heidi Morris, trading standards officer Aled Thomas,    
fair trading  officer Vivienne Jones, general assistant John Elias and trading     
standards officer Carwyn Phillips. 
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HIGHLY COMMENDED INDIVIDUAL AWARD 
BILLY MCKAY - SOUTH AYRSHIRE COUNCIL 

 

Finally, on Monday 27 July, George Clyde - kindly representing ACG on behalf of new member        
JML Group - presented Billy McKay with an award for his work in leading the efforts to reduce the     
sale of counterfeit and illicit tobacco within South Ayrshire.  
 

After receiving his award, Billy said: 
“Although the award was officially 
made to me personally I accepted it on 
behalf of all the Trading Standards   
employees who work to keep the     
trading environment in South Ayrshire 
safe and fair. The main satisfaction     
for us is in a job well done but it’s also 
very pleasing for all of us to receive 
recognition from such prominent       
organisations as ACG.” 
 

 

Councillor Peter Convery, who has 
special responsibility for both Trading 
Standards and Environmental Health 
issues, said: “Sometimes the public 
and the trade are duped into buying 
fake products and on other occasions 
they knowingly purchase counterfeit or illicit products, convincing themselves that they are getting          
a bargain by avoiding tax and duty. However, the message we have to get through is that counterfeiting 
is a multi billion pound industry that, apart from all the other unfortunate consequences, affects local 
businesses and employment”. 
 
 
 

  

 

 

Pictured from left to right in the photo are:  
Councillor Peter Convery, Billy McKay of Trading Standards and George Clyde  

 
ACG Awards 2010 

 

It's already time to start thinking about who to nominate for working above  
and beyond the call of duty during 2009, for our 2010 awards.   

 

Nomination papers will be circulated to members and placed in the 
Members' Area of our website towards the end of January 

for the following categories of award: 
 

Dave Hankinson Individual TS Award 
Departmental TS Award 

Highly Commended Awards are also made to deserving candidates 
 

Special Commendations  
(individuals and divisions from police, customs and overseas enforcement agencies) 
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