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The Anti-Counterfeiting Group 
Campaigning Against the Trade in Fakes 

www.a-cg.org 

ACG AWARDS FOR EXCELLENCE IN ANTI-COUNTERFEITING 
PRESENTATIONS 2010 (FOR WORK IN 2009) 

 

Each year, ACG makes awards to Trading Standards Officers and Departments, Police, Customs and 
other enforcement organisations, for exceptional work in the fight against counterfeiting during the             
preceding year.   
 

ACG members nominate candidates in each category, and a panel of members then decide who should 
receive the awards.  It's now 16 years since ACG introduced these awards to mark the implementation 
of the duty placed on local authorities to enforce the relevant provisions of the Trade Marks Act 1994.    
 

Eight years ago, we also introduced a new award category - Top Trading Standards Student - to               
recognise the importance of encouraging promising trainee TS officers.  For some years, winners were 
drawn from those completing the BA (Hons) Consumer Protection course at Manchester Metropolitan 
University.   
 

We are now supporting activities within the BSc (Hons) Consumer & Trading Standards course at the 
University of Wales in Cardiff. They are just about to announce the winners of an anti-counterfeiting 
project they are doing and we will then arrange to present the award to the winners at our Cardiff          
Roadshow on 26 May. 
 

Starting in 2007, ACG now dedicates the Individual Award for excellence in anti-counterfeiting to a dear 
friend and colleague to many of us, Dave Hankinson of Ford, who sadly died of cancer in summer 
2006.  With the permission of his widow, Eleanor, and grateful thanks to Ford for so generously             
sponsoring it, we have a special cup, which is to be engraved each year with the name of the winner.   
 

This year, this very special award will go to RUSSELL BIGNELL, WANDSWORTH TRADING            
STANDARDS.  'Tireless and Herculean' is the phrase used by those nominating him, not only for his 
work on raids at Nine Elms Market, but also for the way he has achieved a joined-up solution there - it  
was one of the first to sign up to the Real Deal campaign.  He couldn't be with us so the cup will be          
presented to him locally on another occasion. 
 

There are also two Highly Commended Individual Officers - last year's Individual Award winner            
NICOLA BRAY, MANCHESTER CITY COUNCIL TS and LEE WENZEL, BRENT & HARROW TS, 

who also sadly couldn't be with us. 
Nicky has continued to work above and 
beyond the call of duty, and her award 
will be presented locally.  Lee has          
successfully dealt with numerous         
counterfeiting cases and is also doing 
excellent work spreading the word 
about using our excellent Proceeds of 
Crime legislation to confiscate the             
assets of the fakers. 
 
DEPARTMENTAL AWARD 
The winner this year, from amongst so 
many TS departments deserving of 
recognition, is POWYS TRADING 
STANDARDS.  Their exceptional work 
with Internet traders is of particular 
note, as is their continued tenacity both 
before and after 2009.  They have           
submitted some 50 intel reports to the 
IPO's intelligence database and        
executed warrants exceeding £500,000            

 

Left to right: Simon Legg (Assistant Head of Service), Richard 
Heath (ACG Chair) and Bill Bilon (Head of Service), Brent &            

Harrow Trading Standards accepted Lee's award on his behalf 
as well as The Highly Commended Departmental Award.   
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in value. They have fed all leads out to appropriate agencies, and are continuously monitoring those 
leads to see where they go.  A model example of how to conduct IPR enforcement in cyberspace!      
 

We were delighted that Clive Jones, Principal Trading Standards Officer, Ken Yorston, Trading              
standards manager and Andrew Stokes technical assistant could all be there to accept the award on 
behalf of their department. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HIGHLY COMMENDED 
Neither of the highly commended departments are strangers to ACG and its members - both have 
achieved outstanding IPR enforcement over many years and we owe them a huge debt.   
 

Brent & Harrow TS Department continues to offer a model for enforcement excellence at Wembley 
Market, despite a lack of Police support.  They are now intent on raiding storage units where fakes are 
held pending sale, which is proving to be a brilliant alternative way to hit traders where it hurts. 
 

West Yorkshire TS Department has worked tirelessly to achieve the fantastic result at Cross Green 
Market (which was notorious, run by Leeds City Council) including excellent collaboration with local            
Police - it's closed down! 
 

Bill Bilon and Simon Legg accepted the award on behalf of Brent & Harrow.  West Yorkshire Trading 
Standards Department will receive their award at TSI Conference in Edinburgh in June. 
 
In all we have THREE SPECIAL COMMENDATIONS 
this year, for other enforcement organisations apart from 
Trading Standards. 
 

First, STEVE AYLOTT -  UKBA Transport Intelligence            
Containers, Felixstowe was nominated for his all-round 
support. Despite limited resources he has been                    
instrumental in numerous successful cases, and                 
excellent in joint working, including with the IP Office          
Intelligence Hub which co-nominated him . 
 

He is pro-active in assisting ACG members, makes time 
to attend Roadshows and Conferences at every                   
opportunity, and was the  instigator of several large 
cases resulting in seizures and enforcement action being 
taken, some of which were passed on to Trading                  
Standards.  Steve has been quoted in saying that ‘he has 
never worked to hard in his life’ and  ‘With Steve about, 
the counterfeiters better watch out’.   

Left to right: Andrew Stokes (Technical Assistant), Ken Yorston (County TS Manager),  
Richard Heath (ACG Chair) and Clive Jones (Principal TSO) Powys Trading Standards 

 

Left to right: Richard Heath (ACG Chair) and 
Steve Aylott (Container Intelligence Officer) 

UK Border Agency 
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Next, EAST MIDLANDS AIRPORT Customs team.   Following huge success with targeted operations 
in 2008, and despite the total flux in which Customs' powers were being exercised last year, the team 
carried out a high number of successful seizures in 2009.  Their award will be presented to the UK           
Borders Agency team at the Airport on 8 June, World Anti-Counterfeiting Day, which will offer a good 
hook for media interest. 
 

Last and most certainly not least, INSPECTOR STEPHEN LAVELLE Safer Neighbourhood Watch,  
West Yorkshire Police has been included in this category of award for his superb support, both for 
rights holders and for trading standards, in dealing with the problems at Cross Green in Leeds, as             
mentioned above.  As part of his burglary reduction plan for Leeds, he took the initiative to bring all           
parties together to establish the true impact of the car boot sale as an outlet for counterfeit and stolen 
goods.  As he couldn’t be with us, a local ceremony will be arranged. 
 

Finally, we wanted to recognise the achievements of two of our Conference speakers: 
 
CAREER ACHIEVEMENT AWARD 
A previous award winner, our members owe huge thanks for the groundbreaking work of Detective      
Sergeant STEPHEN TRUICK in the e-Crime team at the Metropolitan Police.   
 

Since his last award in 2008, Steve has been on the team which, working with Nominet, the internet 
registry for domain names, and many ACG members, took down 1200 websites last winter which were 
selling fakes, many of which were actually fake sites as well.  Steve updated delegates on his work and 
progress. 
 

SPECIAL INDIVIDUAL ACHIEVEMENT AWARD 
Our final award today is to another of our heroes -  Graham Mogg of the IP Office Enforcement 
Unit's Intelligence Hub, who shared his work with us at Conference.  Graham has been the               
driving force behind the success of the IP Office's Intelligence Hub within its IP Enforcement Unit.               
His exceptional dedication and constant encouragement have greatly assisted members in their efforts 
to improve and increase the flow of intelligence to law enforcement, a crucial part of a successful             
IPR enforcement strategy.   Many congratulations to both! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Left to right: Richard Heath (ACG Chair) and 
Stephen Truick (Detective Sergeant - Central 

e-crime Unit) Metropolitan Police 

Left to right: Richard Heath (ACG Chair) and 
Graham Mogg (Head of Intelligence Hub) 

Intellectual Property Office 
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LOCAL PRESENTATIONS 
 

CARDIFF UNIVERSITY SCOOPS OUR STUDENT AWARD 
 

 Eight years ago, we also introduced a new award category - Top Trading Standards Student  -               
to recognise the importance of encouraging promising trainee TS officers.  For some years, winners 
were drawn from those completing the BA (Hons) Consumer Protection course at Manchester               
Metropolitan University.   
 

We are now supporting activities within the BSc (Hons) Consumer & Trading Standards course at the               
University of Wales Institute Cardiff.   The final year Trading Standards students at UWIC completed              
their anti-counterfeiting assessment, and the winners were announced, soon after our Spring               
Conference, and Alison arranged to present the award at our Cardiff Roadshow on 26 May. 
 

The students were in teams, tasked with mounting an investigation into a locally-based individual, with 
evidence produced to them suggesting that trade marks were being infringed by that person.               
The groups then had to verify the accuracy of the intelligence they had received and identify the alleged 
offenders. Once sufficient evidence was gathered, the groups visited Cardiff Magistrates Court to            
apply for search warrants. 
 

As groups they then had to execute the 
warrants, and conduct search and seizure 
to acquire further evidence, which included 
computerised records.  The group then had 
to contact various organisations to obtain 
witness statements and expert evidence on 
the computer records.  Once the evidence 
was gathered, the groups were then entitled 
to call the alleged offender in for a tape           
recorded PACE interview. 
 

Then the groups had to evaluate whether there was sufficient evidence to take the case to court, and 
assemble a Prosecution Report to be submitted to their Senior Officer, with a view to initiating legal           
proceedings. The groups were evaluated and marked on all aspects of the investigation and have done 
very well.  The winning group attended the awards ceremony with their tutors, and ACG is delighted to 
recognise the work that is being done in academia to support Intellectual Property Rights enforcement. 
 
 
 

HIGHLY COMMENDED AWARD 
 

Alison was delighted to recognise the work of one               
authority whilst at TSI and presented West Yorkshire TS 
Department with a Highly Commended award on 15 June. 
 

The West Yorkshire team had worked tirelessly to achieve 
the fantastic result at Cross Green Market (which was           
notorious and run by Leeds City Council) including               
excellent collaboration with local police - it's now closed 
down! 

 

The winning team with their certificates and Tutors : 
L to R: Angharad Evans, Kate Blackman and Lloyd Jones. 

Alison Newbold (centre-left) and Clare Forbes TSO, West Yorkshire Trading Standards 
(centre-right) with Councillors 

 

THE DAVE HANKINSON AWARD 
 

Starting in 2007, ACG now dedicates the Individual Award for excellence in anti-counterfeiting to a dear 
friend and colleague to many of us, Dave Hankinson of Ford, who sadly died of cancer in summer 
2006.  With the permission of his widow, Eleanor, and grateful thanks to Ford for so generously              
sponsoring it, we have a special cup, which is to be engraved each year with the name of the winner.   
 

This year, this very special award went to RUSSELL BIGNELL, WANDSWORTH TS.  'Tireless and               
Herculean' is the phrase used by those nominating him, not only for his work on raids at Nine Elms 
Market, but also for the way he has achieved a joined-up solution there - that market was one of the 
first to sign up to the Real Deal campaign.  



Back Row L to R: County Cllr Gary Banks, Chairman of Powys CC; Clive Jones, 
Principal TSO; Ken Yorston, TS Mgr; James Munro, TSO and County Cllr Graham 
Brown, Portfolio member  for Housing and Public Protection.  Front Row L to R: 
Joseph Boakai Junior - Monitoring & Evaluation Officer with the Liberian Civil        
Service - (Joseph is the son of Joseph M Boakai, Vice President of Liberia); Sarah 
Baker, Mgr of Powys Drug & Alcohol Council; Richard Humpreys, HIS Church and 
Alison Newbold. 
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Russell couldn't be with us at our Spring                
Conference, so our Group Manager Alison 
Newbold presented the cup to him at               
Wandsworth Town Hall on 8 July, at a special 
event with various Council officials present. 
 

L to R:  Gareth Llywelyn-Roberts Assistant Director 
(Environmental Services and Community Safety), 
Alison Newbold, Cllr Alexander Jacob, Deputy Chair, 
Russell Bignell, Cllr Lucy Allan, Chair (Lucy and Alex 
are Chair & Deputy Chair of Environment, Culture 
and Community Safety Overview and Scrutiny           
Committee).   

 

POWYS TRADING STANDARDS, THURSDAY 15 JULY   
 

Ahead of the Royal Welsh Show, Alison was proud to be invited by Powys               
Trading Standards to a full meeting of their Council, following their recent ACG          
departmental award for excellence in anti-counterfeiting.   
 

Clive Jones, Principal TS Officer, organised ACG's visit, a unique opportunity to highlight to the Council 
as a whole the true nature of counterfeiting, and the importance of the enforcement work carried out by 
trading standards, especially given the risks to consumers and the organised criminals that lie behind it.  
 

Richard Humphries of His Church followed on from Alison.  He had also brought with him Sarah Baker, 
Powys Drug & Alcohol Centres (PADC) and Joseph Boakai, the Vice-President of Liberia’s son, who 
was in the UK shadowing the work of Richard and his team.   
 

Both were able to paint a very visual picture of how the forfeited items seized by Powys were in turn 
assisting local and international charities and causes. Joseph was himself dressed from head-to-toe in 

HIS branded clothes and gave a very moving account of how 
HIS Church was helping his country and people after a particu-
larly difficult few years following the civil war.  

 

 

A display of counterfeit goods was made available so that the 80 Councillors could learn more about 
the issues during the breaks in their meeting.  
 

Councillor Graham Brown (portfolio member for Housing and Public Protection) wrote to Alison               
afterwards to say that the event had been a huge success: ‘It really grabbed the interest of the Councillors 
and I received very many enthusiastic comments about it. I believe it was the first time that many of the                 
Councillors had actually realised, firstly, the work that was carried out by the department in respect of counterfeit-
ing/piracy, and, further, the implications of the organised crime that lies behind it, how that work fitted into the            
national, and international, arena and how you have worked with others to turn the product of illegal activity into a 
benefit for others.              
 

My - and a number of the Councillors' - only disappointment was that the Chair appeared, inadvertently, to end 
proceedings rather early as many wanted to ask questions and make comment... in 45 minutes we managed to  
raise the profile of the work far higher than we have done for many years’.  
 
 

This report will be updated as awards are presented throughout the rest of the year. 
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