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23 May 2008      
 
Trading Standards Prosecution: Penalty Paid for Unlicensed Software 
 
A computer supplier trading in Christchurch, Dorset has been prosecuted for selling unlicensed 
computer software to his customers. 
 
On 22 May 2008, as a result of a prosecution brought by Dorset County Council’s Trading 
Standards Service, David Melvin Baker (Aged 49), who trades as Dunhills Direct from his home 
in Grange Road, Christchurch, was sentenced by Bournemouth Magistrates’ Court.  He was 
given a suspended prison sentence of 3 months, and a Community Punishment of 200 hours 
unpaid work.  He was also ordered to pay compensation totalling £686 to three customers and 
£1,000 towards prosecution costs. 53 discs seized from Baker containing pirate software were 
also forfeited.    
 
Previously on 15 April, following a two day trial, David Baker had been found guilty by 
Bournemouth Magistrates, of three offences under the Trade Marks Act 1994 and one under 
the Trade Descriptions Act 1968. He had committed two offences of selling personal 
computers, in 2005 and 2003, which had unlicensed copies of Microsoft software installed, and 
one offence of distributing an unlicensed copy of Microsoft software in 2005, contrary to the 
Trade Marks Act. He was also found guilty of a further offence under the Trade Descriptions 
Act of supplying a computer to a small business in 2005 which was falsely described on an 
invoice as having Windows XP installed, when in fact it was an unlicensed copy. 
 
The Trading Standards Service investigated after four people, who had bought computers and 
had software installed by Baker, complained when alert messages came up on their screens 
indicating that they had been sold illegal copies of Microsoft Windows XP. These customers 
had paid Baker for the Windows XP operating system to be installed without any idea that 
illegal copies of the software were being used. 
 
Bill Jaggs, Head of Regulatory Services for Dorset County Council said: 

 “The supply of unlicensed pirate copies of software is unfair not only on those consumers who 
are misled or who have had their computers damaged, but it also harms reputable computer 
suppliers and installation businesses, who have to contend with unfair competition from traders 
in illegal copies. Those businesses involved in the supply and installation of computer software 
need to be aware that where unfair trading practices are identified the Trading Standards 
Service will take action and this case shows that the penalties can be serious.” 
 
Najeeb Khan, Vice-Chair of the Business Software Alliance UK Member Committee, commented: 
 
 “We are delighted that this case has been resolved in the courts.  Too often this sort of 
unlawful behaviour is allowed to carry on under the radar, in part because it is regarded as an 
opportunistic harmless misdemeanour. This case sends a clear message that such crimes will 
be brought to account.  Piracy has negative consequences for our community.  Intellectual 
property theft robs the local economy of much needed revenue, jobs and tax contribution, 
causes untold consumer distress and seriously hampers business productivity,”  
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Notes for editors 
1. For further information, contact Ivan Hancock or Paul Carter (Divisional Trading 

Standards Managers) on 01305 224852. 
2. Dorset County Council, through the work of its Trading Standards Service has a duty to 

enforce the Trade Marks Act 1994. Under this Act a criminal offence can be committed if 
any person sells, exposes for sale, or even possesses for sale any counterfeit or pirate 
copies of any goods. 

3. The Business Software Alliance (BSA), which promotes copyright protection for the 
world's software industry recently reported that current level of software piracy in the UK 
is 26 percent – 26 percent of software in use is an illegal copy. For more details on 
software piracy see  www.bsa.org. More background on the economic benefits of 
lowering software piracy can be seen in a recent study at: 
http://www.bsa.org/idcstudy.aspx?sc_lang=en):> . 

4. To make a complaint about goods and services purchased consumers can call 
Consumer Direct 08454 04 05 06. Consumer Direct is the first point of contact for 
consumer advice and complaints requiring investigation are passed to the Trading 
Standards Service for action locally. 

5. More information on the work of the Trading Standards Service in Dorset is available 
online at www.dorsetforyoucom/tradingstandards. 

 
 


